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ITos10:xeHHe o cay:kOe Mennanuy (MPpUMHPEHHS) JOIKOJIBHOT0 00pa30BaATEIBLHOI O
yupexaenuss MIOY «/lerckuii cax Ne 226»

1. OBwmwue nostoxeHust

1.1. Cnyx06a meamanuu siBisieTcsl CTpYKTYpHBIM ToapazaeneHuemM MJIOY «Jletckuit cam Ne226»,
KOTOpO€ OOBEAHMHSET BOCHUTAHHUKOB, I1€1aroroB W JAPYTHX YYACTHHUKOB 00pa30BaTEeIbHOTO
npouecca, 3aMHTEPECOBAHHBIX B pa3pelIeHWH  KOH(QIMKTOB W  pa3BUTUM  [IPAKTUKH
BOCCTAaHOBHTEJILHON MEIHALMN B 00pa30BaTeILHOM YUPEKACHHH.

1.2. Cnyx0a sBisieTCs albTEpPHATHBOH APYTUM criocodam pearMpoBaHWs Ha CIOPbI, KOH(MIHKTHI,
LIPOTHBOIIPABHOE TIOBEJICHUE WJIM TTPABOHAPYLICHHUsI HECOBEPLUEHHOJIETHUX. PesynbTarsl paboTel
¢ty kOBl MEIMALMH M JOCTHTHYTOE COTJIalICHHE KOH(BIMKTYIOUMUX CTOPOH MOKHBI YUUTHIBATHCSA B
Cllydae BBIHECEHWS a/IMUHUCTPATHBHOTO PENTEHUS MO KOH(ITUKTY WJTH MPaBOHAPYIIICHHUIO.

1.3. Cnyx6a mMeauauuu siBI/ISIETCsl IPUOPHUTETHBIM CITIOCOOOM pearupoBaHMs, TO €CTh CTOPOHAM
KOH(JIMKTa MpeUtaraeTes B MepBYIO O4epeab 00paTHTBCS B CITY)KOY MPUMHPEHHUS, a MPH UX OTKA3C
MJIM HERO3MOXKHOCTH PEIIUTh KOH(MIMKT TyTeM TMEeperoBOPOB M MEIWAIIMN YUPEIKICHUE MOXKET
MPUMEHHTE JIPyrHe TTOCO0B! pelieH s KOH(IHKTA W/HITH MEPBI BO3ICHCTBHSL.

1.4. JlomyckaeTcss CO3JaHHe CIyKObl METHAIlWH TOJBKO W3 TIEaroroB H/WJIH CICHHAIHCTOB
Vupexaenusi. B pabore cmyx0ObBl MOryT ydYacTBOBaThb CHEHHAIWACTBI CONWATBHOM U
IICUXOJIOTHYECKOU CITyKOBI (OpraHu3aivu), padoTaroued BO B3aUMOJACHCTBHU ¢ 00pa30oBaTEILHBIM
YUPEKIACHHUEM. TJI€ CO3/1aHa JIONIKOJIbHAs CITy)K0a MeTMalum.

2. lleau u 3anaun ciryxObl
[lessimu cnyxObl MeIMALIMH SIBIISIETCS

- OMEpaTHBHOE pearWpoBaHHe Ha KOHQIUKTE BHYTpH MJIOVY «JleTckuit cam Ne 226» MCKIy
yYaCTHHKaMHM 00pa3oBaTesIbHOTO IMPOIecca Ha OCHOBE COTPYJHWYECTBA W OPUEHTHPOBaHa Ha
MPOLIECC KOMMYHHUKAITHH

3anayamu cry>KOBI MeTHAllH SBISIOTCS

e TIPOBCIACHHE TIPUMHMPHUTENIBHBIX TIPOrpaMM IS YYACTHHUKOB KOH(MIWKTOB BHYTpH
YUPCHKACHUSA, PE3YIILTATOM KOTOPBIX SBISIETCS KaK TPEOLOJEHHE BPAXKIACOHOCTH MEXIY
CTOPOHAMH, TaK M yHacTHe caMHUX CTOPOH B KOHCTPYKTHBHOM pa3pelICHHH CHTYAIlHH;

e oOydeHHME BOCNMHTAaHHMKOB W JIpYIMX YYacTHHKOB 00pa3oBare/ibHOIO  MpoLecca
HUBHIM30BaHHBIM METOIaM YPETryIUPOBaHNsI KOHGINKTOB U OCO3HAHHS OTBETCTBEHHOCTH;

e OpraHu3alvs IPOCBETHUTEIBHBIX  MEPONPUSTUH W  WHOOPMUpOBaHHE  YYACTHUKOB
00pa30BaTEILHOTO Tpollecca O MUCCHH. TIPHHIMITAX W TEXHOJOTHH NMPUMHPHTENBHBIX H

JTOBECPUTECIIbHBIX OTHOIIEHHWH.
-

3. IIpHHIUTIBI AESITEIBHOCTH CIYKOBI MEeIHUAIIAH




3.1. JlearenbHOCTD CITYyKOBI Me/THAIlMM OCHOBAHA Ha CIEAYIOUINX TPHHLIHATIAX

[TpuHIUn A06pPOBOTBHOCTH, IpelloJiaralommii Kak 10OpOBONBHOE ydYacTHe JIOMIKOJIBHMKOB B
OpraHm3aluy paboThl CITyKObI, TAK ¥ 00A3aTEILHOE COTJIACHE CTOPOH, BOBJICYCHHBIX B KOH(IIHKT,
Ha ydacTHe B [IPUMHMPHUTEIBHOM nporpavme. JlomyckaeTcs HanpaB/ICHUE CTOPOH KOHQIIMKTa W HX
3aKOHHBIX MpeICTaBUTENE Ha MPeABAPHTEIbHYIO BCTPEUY ¢ MEAMATOPOM, OCIIC KOTOPOH CTOPOHET
MOTYT y4acTBOBaTh WJM HC Yy4YacTBOBATb B IPOrpamMMe BOCCTAHOBHTEJIBHOTO pPa3speIICHHA
KOH]ITUKTA.

[IpuHUMIT  KOHQUIESHIMAIBHOCTH, [PEeANoTaraloyii 0043aTCIbCTBO  CIIy)KObI MEIHAlHH  HE
pasriamarh MoJYIEHHBIE B XOJ€ MPOTrpaMM CBEICHHUS.

[MpuHUMI HEHTPAILHOCTH, 3allpeliatounil cayx0e Mmeaualnuyu MPUHUMAaTh CTOPOHY OJIHOTO W3
YYaCTHUKOB KOH(JMKTa, HeHTpasbHOCTB MpearoaraeT, 4To C¢iayx0a Mequanuu He BBIICHSET
BONPOC O BHHOBHOCTH WJIM HEBUHOBHOCTM TOW WMIIM WHOH CTOPOHBI, a SBJISICTCS HE3aBHCHMbIM
MOCPETHHUKOM, TOMOTAIOIINM CTOPOHAM CaMOCTOSATETbHO HATH peLIeHUE.

4. TTopsiiok GOPMHUPOBAHUS CI1YKOBI MEIHALIUU

4.1. B coctaB ciyx0Obl MeIHAIIHH MOTYT BXOAHTBH MEAATOTH H CIEHHATUCTBI JOIIKOJBHOTO
YUPEKIACHUSL.

4.2. PykoBoauTeneM (KypaTopom) ciiyKObl SBJISIETCSI [MeIaror- TICHXOJIOT WKW WHOH pabOTHHK
00pa30oBaTCIBHOTO  YUPEKICHHs, TPOIISIIIHE 00yIeHHe MPOBEICHHIO BOCCTAHOBUTEIBHON
MEIMALMN, HAa KOTOPOTO BO3laralorTcst 0O0SI3aHHOCTH 110 PYKOBOICTBY CJIY’KOOH TPHMHPEHHS
MIPUKA30M 3aBEIYIOLIErO 00pa30BaTEILHOTO YUPSKIACHHUS.

e 5. lopstnok paboThl CiTykObl MEAHALINH

5.1. Cayxba Meamanuu MOXKET T[0JydaTh WHQOpPMALMIO O cloydasx KOHQIMKTHOTO WM
KPYMWHATBLHOTO XapakTepa OT M1¢1aroroB, aIMHHUCTPAlHH JOIKOIBLHOTO YUPEXKICHHS, POaHTECH
(3aKOHHBIX MPEACTABUTENIEH) BOCIIMTAHHUKOB, YWIEHOB CITYKOBI.

52. Cnyxba MemuHamwu [PUHUMAET pPEIIEHHWE O BO3MOXXHOCTH WIJIM  HEBO3MOXHOCTH
NIPUMHUPHTENBHON TPOTPAMMbI B K&KIOM KOHKPETHOM CJIydae CaMOCTOSITeNbHO. lIporpammsl
NPUMUPEHHUS  JI00pOBOJIBHBI 1M Oeciuiathbl.  Ilpu  HeoOXoamMOCTH O NPHHATOM  PCLICHHH
WHOOPMHUPYIOTCS JIOJIKHOCTHBIC JIHLA 00pa30BaTe/IbHOTO YUPEKACHHUS.

5.3. IlpuMupuTebHAS TPOrpaMMa HAUWHASTCS B CIydae COIIacHsl KOH(JIMKTYIOIMX CTOPOH Ha
ydacTWe B JaHHOW TporpamMme. lIpi HecorsacHu CTOPOH WM MOTYT OBITH TIPENTIOKEHBI
TICHXOJIOTHYeCcKas TIOMOIIb MU APYIME CYLIECTBYIOUIME B 00Pa30BaTEThHOM YUPEXKICHUH HOPMBI
paboThI.

5.4. B KOH(QIUKTHBIX CHTYAlMsX MEPErOBOPbI ¢ POIMTE/ISMU (3AKOHHBIMH TIPEACTABUTEISIMU) H
JOJIKHOCTHBIMU JTHIIAMU TTPOBOJIMT CITyk0a MeIHALHH.

5.5. Ciy:x0a MCIOHAIlHH caMOCTOSTeIbHO OTMpeaessieT CPOKH W 3Talbl MPOBEACHUS MPOrpaMMBbI B
KaX/IOM OT/I€JIbHOM CITy4ae.

5.6. B ciydae eciiv B XOz€ NPUMHPHTEIBHON MPOTrpaMMbl KOH(IMKTYIOMIHE CTOPOHBI MPUIIIH K
COTJIAIIEHHIO, JTOCTUIHYTHIE PE3YJIBTATHI MOTYT (DUKCUPOBATECS B IMUCBMEHHOM MPHMHPHTEIIBHOM
JIOTOBOPE HITH YCTHOM COTJIAIIEHHH.

5.7. Tlpu HeobGXxomammocT chyxba Meqvanui mnepeadT KOMHIO MPUMHPHTEIBHOTO I0roBopa
AIMHUHUCTPALNHN Y UPEXKIAECHUS.




5.8. Cyx6a MeIualuy oMoraeT OTPEIeIHTE CITOcOo0 BEITIOHEHNS 00SI3aTE/IBCTB, B3SThIX Ha celst
CTOPOHAMM B PUMHPUTETLHOM JI0TOBOPE. HO HE HECET OTBETCTBEHHOCTD 3@ HX BbINOIHEHHE. 1IpH
BO3HHWUKHOBCHHWH l'[pO6ﬂ€M B BBINOJTHEHUHU 00513aTCIIBCTB, C.ﬂy)l(6a MEAUaouu MOKET MPOBOIUTH
JIOTIOTHUTENTEHBIE BCTPEYH CTOPOH M MTOMOYb CTOPOHAM OCO3HATh MPUYHHBI TPYAHOCTEH U MyTH MX
TTPEOI0JIEHHS, 9TO JIOJDKHO GBITh O'OBOPEHO B MUCBMEHHOM HJIA YCTHOM COTJIAIICHHH.

5.9. JlesSTeNbHOCTD CIYKOE Menramu GUKCHpyeTes B xKypHarte «ObpalieHns rpaxiany, KOTOPEIH
SIBJIIETCSl BHYTPEHHUM JIOKYMEHTOM CJ1y7KOBI.

5.10. Ciyx0a MeMalum peKOMEHIYeT ydacTHUKaM KOH(IMKTA Ha BpeMs MMPOBEIEHHS MPOUEIYPEI
MEIMALMH BO3IEP)KAThCsl OT OOpalleHuii B BBINIECTOSIIME MHCTAHIWM, CPEACTBA MAacCCOBOH
uH(GOPMATIY HITH Cy/1€OHBIE OPTaHbI.

5.11. Ilo coryacoBaHWIO ¢ aaMHHHCTpanHved oOpa3zoBaTENBHOTO YUPSKIACHUS W PYKOBOUMTEIIEM
CITYKOBI  TIPUMUPEHHUS.  MEIHATOPbl  MOTYT [POBOINTH MEIHALMIO MO  KOHGIMKTaM  MEXKITy
MefaroraMi M ajiMHHHUCTpalMed, KOH(IMKTaM poautesiell u WX JeTeH, a Takke Mo CeMEHHBIM
KOH(IIMKTAM 1 CTIOpaM.

6.Opranu3anys JesITeTbHOCTH CITyKObI MEIHAIIHH.

6.1. AIMHHHCTpaUus YUpesk/IeH s OKa3bIBAeT ¢jly:KOe MeIMauuu CoOIeHCTBHE B PaCTIpOCTPAHCHHH
WHMOPMALIHH O JEATETBHOCTH CTyKObI CPE/IH BCEX YUIaCTHHKOB 00pa30oBaTe/IbHBIX OTHOIICHHIA.

6.2. B cilyuae eciim CTOPOHBI COTJIACHITUCh HA MPUMHPHUTEIIBHYIO BCTPEUY, TO aAMHHHACTPATHBHBIC
TeficTBHA B OTHOIIEHWH JAHHBIX YYACTHHKOB KOH(IIMKTA TNPHOCTaHaBIMBalOTCA. PemeHne o
HEOOXO/MMOCTH BO300OHOBJICHHUS aIMHWHHCTPATHBHBIX ACHCTBHHM MPWHHUMACTCS TIOCIIE MOITYy4ECHHS
nHGOpPMAMK O pe3yliibrarax paboTel cayxObl MeIHalnd W JAOCTHTHYTBIX JOTOBOPEHHOCTSIX
CTOPOH.

P
(51 Cny)KGa MEeIualn MOXKET BHOCHUTH Ha pPaAacCCMOTPCHHUC aAMHUHHUCTpAIUH TPCIIOKCHHS IIO0
CHUIXCHHIO KOH(pHHKTHOCTH B y‘{pe)KLleHI/II/I.

7. 3aKIIOUATETBHBIE TTOJTOKEHUS
7.1. Hacrtosiee [TonoKeHUE BCTYNACT B CHIIY ¢ MOMEHTA YTBEPKIACHHS.

7.2. Usmenenus B HacTositee 11os10KeHNE BHOCSATCS 3aBEIYIOIIUM JOLIKOIBHBIM YUPEXKICHUEM U
MeIaroTHYeCcKUM COBETOM JOLIKOJIBHOIO YUPEIKICHHUSI.




